
Vienna University of Economics & 
Business (WU) is the largest univer-
sity focusing on business & econom-
ics in Europe and is ranked as one of 
the best business schools in Europe. 

Roughly 2,100 employees strive 
continuously to further the education 
of over 22,000 students from 110 
countries.

In the course of constructing signif-
icant university extensions, the WU 
sought a modern, easy to manage 
locker system that would reduce the 
hassle of administration and provide 
increased control of the newly, in-
stalled 3,800 student and employee 
lockers. 

VIENNA UNIVERSITY OF 
ECONOMICS & BUSINESS (WU)

SELECTS AN INTELLIGENT 
LOCKER SYSTEM

CASE STUDY

•	 Easy Assignment of Locker (Student/Employee Id Cards) 

•	 Eliminated maintenance costs associated with combination locks 

•	 Reduced staff time spent managing and administrating lockers

•	 Positive User Experience   

•	 Increased Security with a Networked Alarm  

•	 JSON Interface/Data synchronisation with Campus Software 

FEATURES

Convenient locker access with a Student Id Card.

To simplify the management of the 
newly installed lockers, the WU opt-
ed for GANTNER’s networked lock-
ing system for lockers.  Lockers may 
be securely operated with pre-exist-
ing Student Id cards that contain an 
embedded NFC chip that communi-
cates via contactless technology to 
GANTNER’s system. Of the 3,800 
lockers,approximately 90% operate 
in free-locker mode, meaning users 
can select any available locker. If 
desired, students may also opt for a 
personal, dedicated locker. 

Once locked, the locker number and 
Unique Identification Number of the 
university card are linked and stored 
in a localized database, ensuring 
that only the card with the assigned 
locker number can open the corre-
sponding locker. 

Thanks to acoustic feedback and 
color LED lights, which display 
green for available lockers and red 
for lockers in-use, the locker system 
is easy and intuitive to use. 

System requirements

 The Solution



Ready to learn more? 
For more information on 
GANTNER locking systems 
visit www.gantner.com or 
email info@gantner.com

      We believe 
that the operational 
improvements afforded 
by GANTNER results in 
reduced maintenance 
costs, increased security, 
and ultimately greater 
satisfaction amongst 
WU students and staff.

With no pins to remember, no addi-
tional keys to carry or replace, the 
system is both convenient-to-use 
and easy-to-manage. 

University security is of great impor-
tance and the GANTNER locking 
system guarantees the safety of be-
longings thanks to a customizable, 
networked alarm delivered to main-
tenance and security staff.  Addi-
tional features include an automatic  
opeing function for cleaning or se-
curity purposes, real-time occupan-
cy monitoring, the ability to reserve 
lockers for visitors and more.

TECHNOLOGY PRODUCTS:
GAT Writer 6000, Networked Locking System, GAT Relaxx Management Software

PROJECT DATA:
Locker Manufacturer: kromag.com
System Integrator: gantner.com
Campus Management Software: Propriertary System
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