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General Warning and Safety Instructions

Dear Customer,
We congratulate you on having selected a product (appliance or software) from GANTNER Electronic GmbH. Our aim is to ensure that our
product operates with safety and to your complete satisfaction. To achieve this aim we take this opportunity to familiarize you with the
following guidelines:
1.

Installation, commissioning, operation and maintenance of the purchased product must be carried out in accordance with the
instructions, i.e., in accordance with the technical conditions of operation as described in the corresponding product documentation.

2.

Before installation, commissioning, operation or maintenance it is therefore essential that you read the corresponding chapter of this
manual and observe its instructions.

3.

If there are still some points on which you are not entirely clear, please do not take a chance. Contact your GANTNER
representative or the GANTNER Support Team to clarify any queries.

4.

Where not otherwise specifically documented, the appropriate installation, commissioning, operation and maintenance of the product
is the customer’s responsibility.

5.

Directly on receipt of the goods, inspect both the packaging and the product itself for any signs of damage. Additionally, check that
the delivery is complete and includes all accessories, documentation, auxiliary devices, etc.

6.

If the packaging or product is damaged in transport, or you suspect the product has a fault, do not put the product into service.
Contact your GANTNER representative who will resolve the problem as quickly as possible.

7.

Installation, commissioning and servicing of our appliances must only be carried out by suitably trained personnel. In particular,
electrical connections must be made only by correspondingly qualified specialists. Here, the appropriate installation provisions in
accordance with the relevant national Electrical Engineers construction regulations (e.g., ÖVE, [Austrian] VDE, [German]...) must be
observed.

8.

Where not otherwise stated, installation and maintenance work on our appliances must be carried out when disconnected from the
power supply. This applies in particular to appliances that are normally supplied by low-voltage current.

9.

Do not modify the device or remove protective shields and covers.

10. Do not attempt yourself to repair an appliance after a defect, failure or damage, or to put it back into operation again. In such cases,
it is essential you contact either your Gantner company representative or the GANTNER Electronic GmbH hotline.
11. GANTNER Electronic GmbH is not responsible for any injuries or damage caused as a result of improper use.
12. Although every care is taken, we cannot exclude the possibility of errors appearing in our documentation. GANTNER Electronic
GmbH accepts no responsibility for the completeness or accuracy of this manual. GANTNER reserves the right to make alterations
at any time without giving prior notice.
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13. Should you discover any fault with the product or in its accompanying documentation, or have any suggestions for
improvement, you may confidently approach either your GANTNER representative or GANTNER Electronic GmbH directly.
14. We especially look forward to hearing from you if you want to tell us that the product is operating well.
We wish you a successful experience with our product and look forward to welcoming you again as a customer soon.
Contact address / manufacturer:
GANTNER Electronic GmbH
Montafonerstrasse 8
A - 6780 Schruns/Austria
Tel.:
+43 5556 73784 - 0
Fax:
+43 5556 73784 - 8010
Email:
info@gantner.com
Website: www.gantner.com

 Copyright 2015 by GANTNER Electronic GmbH, Schruns (Austria).
Copyrights:

Operating instructions, manuals and software are protected by copyright ©. All rights are reserved. Copying,
duplication, translation, installation in any electronic medium or machine-readable form in whole or in part is
prohibited. The sole exception is represented by creation of a back-up copy of software for own use as a
safeguard, so far as this is technically possible and recommended by us. Any infringement will render the party
committing such infringement liable to compensation payment.

Liability:

Any claims against the manufacturer based on the hardware or software products described in this manual shall
depend exclusively on the conditions of the guarantee. Any further-reaching claims are excluded, and in particular,
the manufacturer accepts no liability for the completeness or accuracy of the contents of this manual. The right is
reserved to make alterations, and alterations may be made at any time without prior notice being given.

Trademarks: Attention is drawn at this point to the logos and registered trademarks used in this manual
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1.

INTRODUCTION

1.1

About this Manual
This manual provides comprehensive information on GAT Device Updater, a solution developed to update the
firmware of GANTNER hardware devices. Detailed instructions regarding how to install and operate GAT Device
Updater are included in this manual.
This manual does not describe the functionality of the associated GAT hardware devices. A separate manual for
each device is available that includes detailed information on how to operate the device.

1.2

Contact and Enquiries
For all enquiries concerning GAT Device Updater or any associated software and hardware products from
GANTNER, please get in touch with your local distributor or directly with one of the GANTNER branch offices. The
addresses, phone and fax numbers are listed on the cover of this manual.
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2.

GENERAL
GAT Device Updater is a stand-alone PC application used to update the firmware of GANTNER NTG-Series access
and leisure terminals over a network. GAT Device Updater replaces the previous procedure of updating a device
using a USB flash drive.
The firmware update is performed over a network (TCP/IP over Ethernet or serial RS 485 interface). An internet
connection is required to download new update files.

2.1

Features
•
•
•
•
•
•
•
•
•
•

Graphical User Interface for user guidance through the update process
Indicator for available updates
Selection of an individual network device from a list containing all available network devices
Manual adding of network devices to the device list
Downloading of the latest firmware version from the GANTNER server
Update using a file stored on the local hard drive possible
Various network communication options (TCP/IP, RS 232/RS 485) for installing the update
Starting of the Rescue Server in case of an error
Copying of the update file to a USB flash drive for updating via previous method
Schedule updates for single or multiple devices

Windows® CE devices only:
• Creating a backup of the device being updated
• Able to restore a previous backup to the device

www.gantner.com
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2.2

Currently Supported Devices
The GAT Device Updater software currently supports the following devices.
Device

GAT Device Updater Version

GAT Info 68xx

1.0

GAT Time 68xx

1.0

GAT p.Time

1.0

GAT p.Time EVO

1.1

GAT eco.Time

1.1

GAT Access 61xx / 62xx / 63xx / 65xx / 6600

1.1

GAT Info 61xx

1.1

GAT Time 61xx

1.1

GAT Return 63xx

1.1

GAT Fare 61xx

1.1

GAT AC 39x

1.1

GAT proxSafe ST 380

1.1

GAT Terminal 25xx / 3000 / 3100 / DUO / ECO / QUAD / RF

1.1

GAT ST 21x / 22x / 26x

1.1

GAT SR 3xx / 5xx

1.1

GAT SLR 3xx

1.1

GAT Lock 6xxx

1.1

GAT Writer 6000

1.1

GAT RM400 / RM500

1.1

Table 2.1 - Supported devices

Note:
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3.

INSTALLATION

3.1

Hardware Specifications
For GAT Device Updater, the following minimum hardware and software requirements must be considered.
Minimum Hardware Requirements
- IBM-compatible PC, min. Intel Core2Duo, 2 GHz or comparable
- Main memory (RAM) min. 1 GB
- Free hard disk memory min. 2 GB
- CD-ROM drive
- Monitor, recommendation: colour monitor with a min. resolution of 1280 x 800 pixels
- Network connection for devices (Ethernet or serial RS 232/485)
- Internet connection
Supported Operating Systems:
- Microsoft® Windows® 10
"RT platforms" are not supported
- Microsoft® Windows® 8.1
Editionen: Standard, Pro, Enterprise (32 and 64 Bit)
- Microsoft® Windows® 8
Editionen: Standard, Pro, Enterprise (32 and 64 Bit)
- Microsoft® Windows® 7 SP1
Editionen: Professional, Enterprise und Ultimate (32 and 64 Bit)
- Microsoft® Windows® 7
Editionen: Professional, Enterprise und Ultimate (32 and 64 Bit)
- Microsoft® Windows® Vista:
Editionen: Business, Enterprise, Ultimate (32 and 64 Bit)
Further Software Requirements
- .NET Framework 4.5 SP1
- Internet Explorer 7.0 or higher

3.2

Installation Procedure
To install GAT Device Updater, insert the installation CD into the optical drive of your computer. If the auto-start
feature of the installation CD is enabled, the installation wizard opens automatically and guides you through the
installation process. If the auto-start feature is disabled, go to the installation CD and double-click on the setup file.
For standard installations, the default settings are correct and do not need modification. Proceed through the
installation process by clicking on "Next" when required. Alternatively, if you want to customize a specific setting, for
example, the installation directory, make the applicable changes in the corresponding window of the installation
wizard.

www.gantner.com
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4.

OPERATION

4.1

Starting GAT Device Updater
By default, GAT Device Updater is installed in the Windows Start-Menu in the "Gantner Electronic GmbH" program
group. Select "GAT Device Updater" to start the application.
A software update check is executed during the start-up of GAT Device Updater. GAT Device Updater connects to
the GANTNER server via internet to check for an update. Therefore, please ensure your internet connection is
functioning correctly.
If an update for GAT Device Updater is available, a message is displayed asking whether you want to download and
install the update. If you confirm to install the update, the application closes and you must restart it once the
installation is complete.
During startup, GAT Device Updater scans the network for all available network and USB devices. The device
scanning process can be repeated as often as required by clicking on the “Search Devices” icon.

4.2

Main Application Window
Once the startup process of GAT Device Updater is complete, the following main window is displayed.

2

Figure 4.1 - Main window of GAT Device Updater with device list

www.gantner.com

HB_GAT-DEVICEUPDATER--EN_11

13

GAT Device Updater - User Manual
Operation

In the main area of the application, a list of all available GAT devices found on the local network is displayed.
The icons available above the device list provide access to the main functions of GAT Device Updater. You can
search the network for GAT devices via the “Search Devices” icon. The device list is updated after the search is
complete. You can also add a device manually, view the update history, schedule updates, and view the connected
readers via the applicable icons.
The area below the device list displays relevant information for the user. The "Update Device" button below the
device list lets you update the selected device.

4.3

Indication of Available Updates
The second column in the device list is called "Upd.“, which is an abbreviation for update. The symbols in the
update column indicate whether there is an update available for the corresponding device. The following symbols
are used:
There are updates available for the device.
An update check cannot be done. Usually this means the device is not supported or a server connection
cannot be established.
Note: If no symbol is shown, no updates are available for the device.
Position the mouse cursor over the symbol to display additional information about the update.

4.4

Configure the Network Settings of a Device
The network settings for each device can be configured. To configure the network settings of a device:



Select a device from the device list by clicking on it.
o The device is highlighted in blue.
In the “Extras” drop-down menu, select "Configuration".

Figure 4.2 – Configure the network settings of a device
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o The “General settings” window opens.

Figure 4.3 – Network settings window

The following settings can be configured:
- Scan upon start:
Select this option to automatically scan for the device when GAT Device
Updater starts.
- Ask to save changed config.:
Selecting this option opens a confirmation window when the configuration of a
device is changed.
- Use default/advanced interface: Click on this button to switch between the default and advanced setting options.
- Use all network interfaces:
Select this option to enable all network interfaces for the device.
- Interface:
Select one type of communication interface for the device.
- IP address:
The IP address of the network interface. This setting cannot be modified.
- MAC address:
The MAC address of the network interface. This setting cannot be modified.
- Subnet mask:
The subnet mask of the network interface.
- Timeout for network scan:
When a network scan is unsuccessful, GAT Device Updater waits for the time in
this field (in ms) before rescanning the network.
- Configuration file directory:
Enter the location of the configuration file in this field. Click on the “…” icon to
search for a directory location on the local computer.
- Open in Explorer:
Click on this button to open the file location (shown above in the “Directory”
field) in Explorer.


4.5

Click on “OK” when you are finished configuring the network settings.

Add a Network Device Manually
Complete the following steps to add a device to the device list manually.


Click on the "Add Device Manually" icon in the main window.
o The "Add Device Manually" window opens.

www.gantner.com
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Figure 4.4 - Add a network device manually






Select the device type to add from the list.
Select the communication option - "TCP/IP" for communication over Ethernet or "RS232 / RS485" for serial
communication.
When using TCP/IP for communication, enter the IP address or network name of the device. When using
RS232 / RS485 for communication, select the COM port, address and baud rate for communication.
Click on "OK" to confirm the settings.
o The device is added to the device list. Figure 4.5 shows an example of the device list with manually
added devices. A device that is added to the list manually is indicated by a hand symbol in the first “Icon”
column.

Figure 4.5 - Device list with manually added devices

The first device in this example is a device connected via serial interface. A “NetBios Name” and “IP Address” is not
required, so these fields are empty. The “COM Port” column shows to which PC com port the device is connected.
Line four in Figure 4.5 shows a manually added device that is communicating via TCP/IP. Either a NetBios name
(as in this example) or an IP address must be entered. The remaining device information such as the MAC address
is determined when updating the device for the first time.

16
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4.6

Updating a Device via Network
Only supported devices can be updated via network (see Table 2.1).
In addition, “Device Updater” must be installed in the device. For every device, there is a certain release from which
the Device Updater is installed as standard. This release is indicated in the release notes of the device (“GAT
Device Updater Support”).
If Device Updater is not yet installed, the device must be updated manually first via, e.g., a USB flash drive, an SD
card, or another device-specific method - see "4.7. Updating a Device via USB Flash Drive (for Windows® CE
Devices)"). Subsequent updates for the device can be done via network.


To update a device, select it in the device list in the main window.

Figure 4.6 - Selecting a device for update



Click on the "Update device" button below the list.
o The update server checks for available updates and displays new updates in a separate window.

Note: The selected device must be supported by GAT Device Updater. A message is displayed when the device is
not supported. Check if a new version of GAT Device Updater that supports the selected device is available.

Figure 4.7 - Update wizard
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HB_GAT-DEVICEUPDATER--EN_11

17

GAT Device Updater - User Manual
Operation




Select an update from the list. Alternatively you can also select a local update file by clicking on "Select local
update package" and selecting the update file (e.g. for a downgrade of the device).
Click on “Next >”.
o When you have selected an update from the list, the update package downloads. Please wait until the
download is finished.

Device Backup (Only for Windows® CE Devices):
For Windows® CE devices, you are asked whether you want to generate a backup of the device.

Figure 4.8 - Device backup

If you confirm by clicking “Yes”, a backup file of the device software is generated and saved on the hard drive. If
necessary, you can use this backup file to restore the device software at a later date.
Note: Please be aware that generating a backup can take some time (up to one hour).
o The update is prepared and the following window opens.

Figure 4.9 - Update wizard - Preparation

The following steps are completed during the update:
- Connect To Device:
GAT Device Updater connects to the device.
- Read Device Information:
When a connection is established, the device information is read.
- Check Update Compatibility:
If the chosen update package is incompatible, e.g., the device type or current
software version is invalid, you can select another update package.
- Check Update Operability:
The device may refuse the update for a specified time. In this case, you can select
whether you want to wait or cancel the update (Figure 4.10).
- Establish Connection:
When all previous criteria are met, a connection to the device is established.
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Figure 4.10 - Update wizard - Waiting for device

- Create Backup:

When the option to generate a backup for a WindowsCE device is selected, the
backup file generates now. This may take some time.

When the preliminary steps are complete, the update is executed. Except if an error occurs, you cannot cancel the
update during the update process. The main steps of the update are shown in Figure 4.11.

Figure 4.11 - Update wizard - Waiting for device

The current action being performed by GAT Device Updater is indicated at the bottom of the window in the "Current
Action:" field. The progress of this action is updated continuously and indicated by the progress bar.
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If an error occurs, the device usually tries to reconnect and continue the update. However, if after trying to continue
the update several times without success, you are asked whether you want to continue the update or cancel it.
Attention: The update process time is extended when an update of Windows CE (nk.bin) is required. As the
operating system file is larger than most of the other files, it needs more time to transfer. Always
attempt to finish the update successfully. If the update process is cancelled, the device may restart. An
unsuccessful update can potentially render the device out of order.
After a successful update, the device restarts and the following screen is displayed.

Figure 4.12 - Update wizard - Update successful

An unsuccessful update means that not all update files were transmitted to the device (due to an error or if the user
cancelled the update). In this case, the following window is displayed.

Figure 4.13 - Update wizard - Update unsuccessful

You have the option to either copy the update file to a USB flash drive / SD card to complete the update manually
(for Windows CE devices) or to start the Rescue Server. Both options are described in the following pages.

20
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4.7

Updating a Device via USB Flash Drive (for Windows® CE Devices)
As an alternative to updating a device via network, you can copy a downloaded or locally stored update file to a
USB flash drive (formatted with FAT 16) and then load the update directly to the device using the flash drive.
Note: An update via USB flash drive is only possible for Windows® CE devices.


In the “Extras” drop-down menu, select "Copy update to USB".

Figure 4.14 – Copying update to USB

o The "Save Update" window opens.

Figure 4.15 – Saving the update file




Select the update file and enter the destination path (USB flash drive). Click on the "…" buttons to search for this
information on the local computer.
Confirm by clicking on “OK”.

Note: The default location for update files is the following directory (user is the name of the currently active user):
"C:\Documents and Settings\user\Application Data\GAT\Updater\"

Complete the following steps to update a device via USB flash drive:
 Disconnect power from the device.
 Open the device and insert the USB flash drive into the USB port.
 Reconnect power to the device.
o The device begins its startup process. A message is displayed to inform that an update file was found
and asking if you want to update the device.
 Confirm with "Yes".
o A message asks if you want to update the file system.
 Confirm with "Yes".
o The device makes a backup of its files, copies them to the USB flash drive then restarts automatically.
When the devices restarts, a message informs that an update file is available and asks if you want to
update the device.

www.gantner.com
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Confirm with "Yes".
o The update file is copied from the USB flash drive to the device. A message informs you when the update
is complete.
Remove the USB flash drive and restart the device by disconnecting and then reconnecting the power supply.

Note: A detailed description on updating a GAT Terminal via USB is available as separate document.

4.8

Updating a Device via SD Card
For some GAT devices such as the GAT Terminal 2500, 3000 and 3100, an update is possible via SD card. The
update process is identical to the update process via USB flash drive (see “4.7. Updating a Device via USB Flash
Drive (for Windows® CE Devices)”). The SD card must also be formatted with FAT 16.


In the “Extras” drop-down menu, select "Copy update to USB".

Figure 4.16 – Copying an update to SD card

o The "Save Update" window opens.

Figure 4.17 – Saving the update file





Select the update file and enter the destination path (SD card). Click on the "…" buttons to search for this
information on the local computer. The update file must be copied to the root directory of the SD card and must
have the file name “GAT_NT.GHF”.
Confirm by clicking on “OK”.

Note: The default location for update files is the following directory (user is the name of the currently active user):
"C:\Documents and Settings\user\Application Data\GAT\Updater\"
Complete the following steps to update a device via SD card:
 Disconnect power from the device.
 Open the device and insert the SD card into the corresponding slot. For the GAT Terminal 2500 and 3000, the
SD card slot is located below the terminal strip for the external reader (it may be necessary to remove the
terminal strip first). For the GAT Terminal 3100, the SD card slot is located on the inside of the cover.

22
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SD card input for a GAT Terminal 2500/3000






SD card input for a GAT Terminal 3100

Reconnect power to the device.
o The device begins its startup process and searches for an SD card with an update file. When the update
file is found, the orange “Host” LED flashes. Next, the file is read and this is indicated by the flashing red
“Alarm” LED.
Wait until the update file is uploaded to the device.
o The update is complete when the green “Power” LED lights up.
Disconnect the power supply, remove the SD card and restart the device by reconnecting the power supply.

Note: A detailed description on updating a GAT Terminal via SD card is available as a separate document.

4.9

View Connected Readers
The reader of a GANTNER device is responsible for reading the data carriers of system users. The “Show readers”
function provides information on the type of reader(s) connected to a particular device. Some GANTNER devices
are equipped with an integrated reader while other devices have an external reader connected via cabling.
To view information on the reader of a device:
 Select a device from the device list by clicking on it.
o The device is highlighted in blue.
 Click on the “Show readers” icon.
o The “Connected readers” window opens.

Figure 4.18 – View information on connected readers

In the window, information including the device type, serial number, article ID, and the software/hardware version of
the reader is available.

www.gantner.com
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4.10 Update History
All update activity is logged by GAT Device Updater. An overview of this update activity is available by opening the
Update History window. Click on the "View Update History" icon above the device list.
The Update History window opens which lists all the updates. Each update is shown on a separate row with specific
information such as the date and time of the update, status, software update version, MAC addresses of the device,
and error information.

2

Figure 4.19 - Update History window

The “Type” column indicates whether the device was updated with a new software version ("Update") or if the
device was restored with a previously saved backup file (see "4.6. Updating a Device via Network").
The “State” column indicates whether the update was successful or not.
If the device is connected via Ethernet, the “NetBios Name” and “MAC Address” columns display this information.
For devices connected via serial interface, this information is not available.
The “Old Version” and “Update Version” columns indicate the version numbers of the old software (prior to the
update) and the new software (after the update).
The “Error” column indicates additional error information for unsuccessful updates.

24
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4.10.1 Update List Filters
Above the update list, different filters can be selected to sort the update history.

Figure 4.20 - Filter options for update history

The following filters are available:
- Show all:
- Filter by name:
- Filter by date:
- Last entries:
- Last entry:

All history entries are displayed.
Enter a device name into the field to filter the list by a specific device name.
Enter a date range into the fields to filter the list by date. All updates between the start
and end date are displayed.
Enter a number into the field to filter the list by last entries. The amount of entries
(starting with the most recent entry) are displayed.
Only the most recent history entry is displayed.

4.11 Starting the Rescue Server
The rescue server is a tool that allows you start a Windows CE device via network in instances where the files on
the device are corrupt and the device cannot be started directly. This can be the result of a cancelled update where
not all files were correctly uploaded to the device.
Note: A DHCP server must be available in the network. If a DHCP server is not installed it may be possible to
install a free DHCP server on your own PC first.


In the “Extras” drop-down menu, select "Start Rescue Server".

Figure 4.21 - Starting the rescue server
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o The rescue server application starts and a command window opens.

Figure 4.22 – Rescue Server





Insert a USB flash drive with the update file into the device.
Disconnect the power supply from the device.
Reconnect the power supply while pressing keys 2 and 4 of the device. Keep keys 2 and 4 pressed in for 10
seconds.

Figure 4.23 – Press keys 2 and 4 during restart

o The GANTNER logo, which is normally displayed during start-up, is not displayed. The device searches
for the running rescue server on your PC. When found, the "got BOOTME" (1) and additional information
is shown on the screen and the rescue server loads the "nk.bin" file to the device (2). Next, the "Sending
JUMP command to micro9.." data is shown (3). The device’s IP address is also displayed (4).

1

4

2
3
Figure 4.24 – Rescue server during device start-up

26

HB_GAT-DEVICEUPDATER--EN_11

www.gantner.com

GAT Device Updater - User Manual
Operation






Open a new console window and a telnet connection to the device using the indicated IP address (4). The
required username for connection is "Service" and the password is "maxi".
Change the hard disk directory to USB flash drive with the command "cd \hard disk".
Start the update on the USB flash drive with the command "GATCEUPDATE.EXE".
Restart the device by disconnecting and reconnecting the power supply.
o The device restarts and rebuilds the registry.

4.12 Restoring a Backup
If a backup was created before updating a device (see "4.6. Updating a Device via Network"), it is possible to
restore the device to the state before the update.
Attention: This function is only available for Windows ® CE devices. A backup can only be restored to the device
from which it was created.



Select the device you want to update from the device list.
In the “Extras” drop-down menu, select "Restore Backup".

Figure 4.25 - Restoring a backup

o The local hard drive is scanned for available backups. By default, backups are saved in the following
directory (replace user with the name of the current user):
"C:\Documents and Settings\user\Application Data\GAT\Updater\"
Backup file names are formatted in the following format:
date_time_serialNumber_Backup.zip
For example, "12042010_1334_12345678_Backup.zip"
After searching for backup files, the following window opens where you can select either a found backup
file or a local backup file.
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Figure 4.26 - Found backup files



Select the backup file to restore and click on "Next".
o The following window is displayed while the backup uploads to the device.

Figure 4.27 - Restoring a backup

Attention: Do not interrupt the restoration process! If you stop the restoration or it is unsuccessful for any reason,
do not restart the device! Contact the GANTNER Support Team for assistance.
If you restart the device following an unsuccessful restoration, it is possible that the device will be out of order as the
device’s memory is erased during the restoration process.
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o The following window is displayed to indicate a successful restoration.

Figure 4.28 - Backup successful

o If you cancel the restoration or there is an error during restoration, the following window is displayed. The
option to start the Rescue Server is available (see "4.11. Starting the Rescue Server").

Figure 4.29 - Backup unsuccessful
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4.13 Update Scheduler
GAT Device Updater allows you to schedule updates for single or multiple devices. Recurring updates are also
possible.


Click on the “Schedule updates” icon and define the settings in the following window.

Figure 4.30 - Scheduler for planning automatic updates

4.13.1 Schedule updates
The top section of the scheduler displays a list of all found devices. This list complies with the list in the main
window. To schedule a device for update, select the “Active” box of the corresponding device. If you need to create
a backup of the device, select the “Backup” box. Please note that these options are only available if the device
supports the corresponding functions.
When an update is scheduled, GAT Device Updater searches the GANTNER server for a valid update file.
Alternatively, you can define a local file to update from. Define the file location in the “Update file” column.
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Define when to perform the update(s) in the "Specify update time" section of the scheduler. The following options
are available:
- Period of time:
- Specific time:
- Recurring:
- Immediately:
- Inactive:

Use this option to schedule the update(s) for a time from the present time.
Schedules the update(s) for a specific time.
Use this option to schedule repeated updates. Define when and how often to perform updates
(every minute, every hour, every day, every month or every year).
Schedules the update(s) to begin immediately.
Deactivate all currently scheduled updates.

Attention: GAT Device Updater must restart to perform the updates.
To ensure that GAT Device Updater starts automatically at the scheduled time, use the “Create Win Task” option.
When selecting this option for the first time, you must provide your Windows® password. The password is required
to ensure the application starts even if Windows® is in hibernation mode or no user is currently logged in.
Note: The command to start GAT Device Updater is assigned to the Windows® task scheduler when GAT Device
Updater is about to close. If Windows® does not accept the entered password, an error message is not
shown until then. You are informed if GAT Device Updater will start automatically or if you have to start the
application manually.

4.13.2 Run Scheduled Updates
Each device updates successively at the scheduled point in time. Further user interaction is not needed as all the
required data is entered in advance. Scheduled updates are performed whether the schedule editor is open or not.
A manual update cannot start if a scheduled update is currently running. All other functions work as usual.
Note: An update is performed only when a newer version of the firmware is available. However, if you select a local
file to update from, the update is always performed.
For visual feedback, the devices listed in the main application window and in the scheduler are colored to indicate
their current update status:
-

Blue:
Yellow:
Green:
Red:

The device is scheduled for update. No updates have been performed as yet.
The device is currently updating.
The scheduled update was performed. The device was successfuly updated or no update was required.
An error occurred while performing the update.

Place your mouse cursor over a device to view specific information about the current update status.

www.gantner.com

HB_GAT-DEVICEUPDATER--EN_11

31

GAT Device Updater - User Manual
Operation

4.14 Updating GAT Device Updater
To update the GAT Device Updater software itself, select "Update software" from the "Help" drop-down menu.

Figure 4.31 - Updating GAT Device Updater

An active internet connection is required for this process as GAT Device Updater must search for a software update
on the GATNER server. If an update is found, a message asks if you want to download and install the update.
Please note that GAT Device Updater must close before the update starts and must be restarted again when the
update process is complete.

4.15 Restoring the Default Settings
When you first install and start GAT Device Updater, the application operates using default settings. Any changes
you make to the settings are automatically saved and implemented when you run the application again. You can
use the “Restore factory settings” function to return GAT Device Updater to the default settings.
Note: All changes made to the settings are lost when resetting GAT Device Updater to the default settings. Expert
mode is enabled in the default settings.


In the “Help” drop-down menu, select "Restore factory settings".

Figure 4.32 – Restoring the factory settings of GAT Device Updater

o The default factory settings are restored to GAT Device Updater.
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5.

TROUBLESHOOTING
This chapter provides information and solutions for common errors that might occur while updating a device.
Error message:
Solution:

"No appropriate device updater available!"
GAT Device Updater does not support the selected device yet. Check if the latest version of
GAT Device Updater supports the device (see "4.14. Updating GAT Device Updater") and
install the update if applicable.

Error message:
Solution:

"Device cannot be restored!"
Only Windows CE devices (GAT Info 68xx, GAT Time 68xx, GAT p.Time STxxx) can be
restored with a previously saved update file. Please note that other devices cannot generate
or install backup files.
In addition, ensure the correct backup file is selected. A device can only be restored using a
backup file that it has previously created and not using a backup file from another device.
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_

_
Note:
This manual is valid from November 3rd, 2015. It is subject to change.
Amendments and changes can be made at any time without prior notice.
This manual applies to version 1.2.2 of GAT Device Updater.
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